STAT'Ref
MOBILE APP

Access STAT!IRef Anytime, Anywhere

The new STAT!Ref Mobile App takes STAT!Ref healthcare
e-sources on the go. With powerful interactive functionality,
the STAT!Ref Mobile App allows users access to their
institution’s subscription anytime, anywhere.

« Cross-search more than 500
fully-interactive resources, including
full-text information from a variety of
top healthcare publishers and societies.

« Use evidence-based STAT!Ref clinical
decision tools when and where they
are needed, at the point-of-care.

+ Access multimedia content including
videos and images that are completed
optimized for quick accessibility.

For more information and an instructional
video about our Mobile App visit:

https://www.tetondata.com/product-srMobile.cshtml
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STAT!Ref Mobile App Instructions

Step 1: CREATE a My STAT!Ref Account

Access your STAT!Ref subscription as you normally would using an official login method. This would be authentication
based on the IP addresses of your institution and/or full user accounts usually via a desktop or laptop computer while at
your institution or through a proxy server login (using your institutional login).

Click the “My STAT!Ref” link just above the [GO] button in the search bar. If you have already created a My STAT!Ref ac-

count skip down to Step 4.
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« Enter an email address. The email address you enter becomes your User Name and must be entered in its entirety.

The email address can be personal (i.e. gmail, icloud, AOL, Hotmail, etc...) or institutional (i.e. Org, Edu, Mil, Gov, etc...).
« Click the: No, | want to create a My STAT!Ref account.
« Click the: [Log in/Create Account] button.

Details Temporary Login Account = Seltings  Search Sets = Aleris

« Enter your information in

My STAT!Ref Account Login

Sigmang vp for a My STAT!Ref account allows you to customize vour STAT'Ref expenience and gives you
access to personalized features hke sticky notes and STAT|Ref Evidence Alerts. It's easy. confidential. and

completely FREE!

What is vour email address?
Email Address:

Do vou have a My STAT!Ref account password?

«—9©

® No. I want to create a My STATIRef account _ @

Yes. [ have a password:

i assword T)

Remember your My STATIRef settings on this computer ‘@

Log IniCreate Account ‘_ @

Your privacy 15 unportant to us. The amail address vou subnut 15 used for identification purposes and to help
STAT!Ref provide better service to our customers. STAT'Ref does not sell. trade or transfer personal

mformation to third pames for any use

the short form.

« Create and confirm a password. The password is a password
of your choice and must contain at least 5 characters which

can be a combination of;

alpha, numeric, upper case,

lowercase and basic special characters.
« Click the [Create Account] button.
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Details

Temporary Login Account Settings

Create My STAT!Ref Account

Complete the form below to activate your account

Account Information

Tatle:
First Name:
Last Name:
State/Province: o
Country: | United States M —)
Phone:
Email Address:

Password
New Password:

2)

Retype Password:

) Remember your My STATIRef settings on
this computer

Search Sets Alerts
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Return to Login
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Step 2: ACTIVATE Your Login

« Activate your User Name & Password as a Temporary Login Account. By activating the Temporary Login Account, you'll
be enabling your user name and password to open the app.
« Click the “Temporary Login Account” tab.

STAT!Ref A.lerf.) @

STAT'Ref provides alerts witich you cani sign np te receive via email or by subscribing to the RSS versions aof
the service.

« Click the [Activate/Renew] button.

Temporary LN Settings | Search Sets | Alerts

Use Yolir My STAT!Ref Account as a Temporary STAT!Ref Login
You can sefflip your My STAT!Ref account as a temporary STAT/Ref logm username (email address) and
password nflorder to access STAT!Ref from mobile devices or from home. This may be useful if you

normally 1 mn to STAT!Ref using IP based authentication or a proxy server.

Status: Inactive. You can not currently use your My STAT!Ref account to log in to STAT/Ref.

Activate / Renew o

« Make note of the expiration date of your Temporary Login Account. You will need to access STATIRef using the Renew
instructions below to renew your Temporary Login Account. You CANNOT do this from the mobile app.

Temporary IGLTNEYGITE Settings = Search Sets | Alerts

Use Your My STAT!Ref Account as a Temporary STAT!Ref Login

You can set up your My STAT!Ref account as a temporary STAT!Ref logm username (email address) and
password m order to access STAT!Ref from mobile devices or from home. This may be useful if you
normally log in to STAT!Ref using IP based authentication or a proxy server.

Status: Active. Expires: & Your Expiration date will appear
Activate / Renew here.

Step 3: ENABLE Your Mobile App Using Your Temporary Login Account

- Download the FREE app for STATIRef from iTunes, Google Play or Amazon App store.

« On your mobile device go to Apps and tap on the STAT!Ref icon.

« Enter your email address as your User Name and the Password you created. The password is case sensitive. You can
choose to save your login information to your device.

+ You have now enabled your app. An expiration email reminder for users of Temporary Login Accounts are sent 10 days
and then again 1 day prior to expiration. You can still renew even if your login expires. You just won't be able to use the
app until you renew the Temporary Login Account. You CANNOT do this from the mobile app. Use the RENEW
instructions in Step 4 to renew your Temporary Login Account. Once renewed, your app will be active again.

- If you never receive an email from us you may have a typo in the email address you entered or you did not use an active
or legitimate email address when you signed up.
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Step 4: RENEW Your Account
Renewing a Temporary Login Account - You CANNOT do this from the mobile app

To protect a subscription from unauthorized use, it is required that users re-authenticate their My STAT!Ref Temporary-
Login Accounts at pre-determined intervals such as every 30, 60, 90, 180, 260 or 365 days as determined by the decision
maker of the subscription.

« Access your STAT!Ref subscription as you normally would using an official login method. This would be authentication
based on the IP addresses of your institution and/or full user accounts usually via a desktop or laptop computer while
at your institution or through a proxy server login (using your institutional login).

« Click the “My STAT!Ref” link just above the [GO] button in the search bar. Login if necessary using your My STAT!Ref
un/pw.

« Click the “Temporary Login Account” tab and click the [Activate/Renew] button.

Temporary Login Account gSauli[iES ' search Sets  Alerts

Use Yojir My STAT!Ref Account as a Temporary STAT!Ref Login

You can setfup your My STAT!Ref account as a temporary STAT!Ref login username (email address) and
password uflorder to access STAT!Ref from mobile devices or from home. This may be useful if you
normally Igk i to STAT!Ref using IP based authentication or a proxy server.

Status: Inactive. You can net currently use yvour My STAT!Ref account to log in to STATIRef.

| Activate / Renew

TIP: Access STAT!Ref the way in which you did in order to create your My STAT!Ref Temporary Login Account. Do not login
to STAT!Ref using your Temporary Login Account and try to renew. If you do, the [Activate / Renew] button will be grayed
out and you will not be able to renew the account.

Change Email, Password or Account info

If you need to change your email address, name, password, etc... you can do so through your My STAT!Ref account. You
can use your Temporary Login Account from any browser to access STAT!Ref and change this information as long as your
account has not expired. Go to http://online.statref.com or from the home page of this website to login. You can also ac-
cess STAT!Ref through your institution. You CANNOT update this information from the mobile app.

« Click the “My STAT!Ref"” link just above the [GO] button in the search bar. Login if necessary using your My STAT!Ref
un/pw.

+ Under the Details tab you can modify your information.

- Save changes.

Forgot Password Help

Here's what to do if you forget your password. Access STAT!Ref and click on the My STAT!Ref link. You will be taken to the
login details page.
« Click on Forgot Your Password?
« Enter your My STAT!Ref Login email address.
« Click the [E-mail Password] button.
« Check your email for the sent password.
- If you get a message such as account not found or some other error please try entering another one of your email
addresses. You may be entering the wrong one.
- If you never receive an email from us you may have a typo in the address you entered or you did not use an active or
legitimate address when you signed up. In this case, you will need to contact support for help retrieving your password.
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